
OPERATIONAL PERFORMANCE
DURING COVID-19

Week ending April 19th, compared with the week of Feb 3rd.

STABILIZING AT A ‘NEW NORMAL’

DATA CONSUMPTION

TRENDS ARE SIMILAR IN DIFFERENT COUNTRIES, BUT VOLUMES VARY
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Our high-speed networks are designed for surges such as the streaming of 
Premier League football games on Amazon Prime, IOS upgrades and game 
downloads. So when world-changing events like COVID-19 happen, we’re 
prepared. Preparation for our far-reaching 1 Gigabit per second upgrades also 
MEANT�WE�ȺOODED�THE�NETWORK�UPFRONT�WITH�EXTRA�CAPACITY�

BUT THERE’S STILL PLENTY OF HEADROOM.

SOCIAL MEDIA
+36%

GAMING
+96%

.,�ONLY��)NITIAL�BIG�CHANGES�TO�LINEAR�AND�6/$�VIEWING�HABITS�ARE�STABILIZING

LINEAR TV
+4% 

SET TOP
BOX USERS
+31K

VIDEO-ON-
DEMAND
+26% 

CHANGING VIEWING HABITS FEWER, LONGER MOBILE CALLS

CONNECTED DEVICES
+9M

+1.2M

+9M

Plume data from UK, Ireland and Switzerland.

Plume data from UK, Ireland, Austria and Switzerland.

WINDOWS COMPUTERS
AND MACBOOKS
+1.2M

4HERE�HAS�BEEN�A�FALL�IN�wON�MY�WAY�HOME�RUNNING�LATEx�CALLS�AND�AN�INCREASE�IN�
BUSINESSRELATED�CALLS�OR�LONG�CHATS�WITH�FAMILY�AND�FRIENDS�FROM�HOME�

DURATION
+22% 
TOTAL NUMBER
-25% 

-ETRIC�CHANGE��'IGABYTES�PER�SUB�PER�DAY�

$OWNSTREAM� TRAFöC� IS�DATA� RECEIVED�BY�A� COMPUTER�OR�NETWORK� SUCH�AS� EMAILS��
DOWNLOADING�öLES��SURöNG�THE�WEB�OR�WATCHING�.ETȺIX���5PSTREAM�REFERS�TO�DATA�
SENT� u� SUCH� AS� UPLOADING� öLES� OR� USING� :OOM� OR� 'OOGLE� (ANGOUTS�� 4HERE� IS�
TYPICALLY� ��� TIMES� MORE� DOWNSTREAM� TRAFöC� THAN� UPSTREAM�� 4HE� MORE� MARKED�
increase in upstream is due to more working and learning from home and
communicating with loved ones using video platforms and Cloud applications.

DAILY NEWS
+120%

WIFI USAGE
+40% 

Plume data from UK, Ireland, Austria and Switzerland. "ASED�ON�TRAFöC�OVER�INTERCONNECTS�

5+��)RELAND�AND�3WITZERLAND�ONLY

+1
3%


