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The UN’s Sustainable Development Goals (SDGs) are helping people and organizations of all 

kinds, ours included, to structure positive action in response to shared, long-term, global 

sustainability ambitions – and technology is proving a key enabler. 

 

The 17 SDGs, also known as Global Goals, call for businesses, governments and wider 

society to act against poverty, injustice and environmental damage so that everyone in the 

world can enjoy peace and prosperity. They guide companies like ours in tackling the world’s 

most pressing issues and foster a greater level of corporate transparency and accountability. 

 

We believe that the internet is one the greatest tool ever invented – but it’s what we do with it 

that counts. As today’s digital transformation continues at unprecedented speed, reaching 

billions of people in every corner of the world, more and more of us are coming together to 

use connectivity and technology in ways that accelerate the changes we need to meet our 

shared Global Goals.  

 

A recent report by the Global e-Sustainability Initiative (GeSI), of which we’re proud to be a 

member, showed just how much digital solutions are driving progress across all 17 SDGs. The 

report demonstrated a strong link between access to digital tools and achievement against the 

Global Goals. As we provide more people with better connectivity, we’re facilitating 

opportunities to make a positive difference in our society.  

 

Without being specifically structured around them, our strategy supports and aligns with a 

number of the SDGs in many other ways, too. We’ve identified and prioritized our impacts in-

line with the goals and understand the key issues that intersect with our own operations and 

value chain. We also know that more work is needed. To have the greatest impact, we want 

to integrate the Global Goals into everything we do – our strategy, programs and reporting – 

and the mapping process that will guide our actions towards this aim is underway. We’re 

committed to playing our part in delivering against the UN’s shared goals and believe we offer 

some of the most powerful tools available to ensure society comes together to achieve them. 
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