GRI Content Index

Q Fully reported O Partially reported !] Annual report e LGl.com é Proxy statement

Profile Disclosures Page Status

Strategy and Analysis

11 Statement from the most senior decision-maker of the organization Pages 2-3

Organizational Profile

2.1 Name of the organization Page 4

22 Primary brands, products, and/or services Pages 4-5

23 Operational structure of the organization Pages 4-5

2.4 Location of organization’s headquarters Page 5

25 Number of countries where the organization operates Pages 4-5

2.6 Nature of ownership and legal form Liberty Global Inc. is a public listed company
traded on the NASDAQ Global Select Market.

2.7 Markets served Pages 4-5

2.8 Scale of the reporting organization Pages 4-5 !|
Annual Report, Part Il page 67 =

29 Significant changes during the reporting period regarding size, Pages 4-5

structure, or ownership
2.10 Awards received in the reporting period Page 27

Report Parameters

31 Reporting period Inside front cover

3.2 Date of most recent previous report (if any) Inside front cover

33 Reporting cycle (annual, biennial, etc.) Annual report !|
3.4 Contact point Inside front cover and inside back cover

35 Process for defining report content Inside front cover and pages 7-9

3.6 Boundary of the report Inside front cover

3.7 Any specific limitations on the scope or boundary of the report Inside front cover

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, Inside front cover and page 34

outsourced operations, and other entities

3.10 Explanation of the effect of any re-statements of information
provided in earlier reports, and the reasons for such re-statement

Not applicable as a first-time reporter

M Significant changes from previous reporting periods in the scope, Not applicable as a first-time reporter
boundary, or measurement methods applied in the report

3.12 Table identifying the location of the Standard Disclosures in Pages 49-50
the report

3.13 Assurance The report has not been assured by an

external company.

OO0 00OV 0O 000 000000 |0

Governance, Commitments and Engagement

4.1 Governance structure of the organization Page 6 e °
All Board members are over 50 years old.
Liberty Global does not collect data related
to minority group membership, or other
indicators of diversity, largely due to differing
local anti-discrimination laws that prevent us
from doing so.
4.2 Indicate whether the Chair of the highest governance body is also an Page 6 é 0
executive officer Proxy statement page 14
43 For organizations that have a unitary board structure, state the Page 6 é O
number and gender of members of the highest governance body that Proxy statement page 19

are independent and/or non-executive members
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4.4 Mechanisms for shareholders and employees to provide Proxy statement pages 18 and 57 o
recommendations or direction to the highest governance body We have a Works Council at Liberty Global
and in most of our markets to represent
the interests of the workforce and provide
a consultative framework between the
employees and management of the business.
The Works Council is made of elected
members from and by employees of Liberty
Global Operations.
414 List of stakeholder groups engaged by the organization Page 7 0
415 Basis for identification and selection of stakeholders with whom Page 7 0
to engage
4.16 Approaches to stakeholder engagement, including frequency of Page 7 D
engagement by type and by stakeholder group
Performance Indicators Page Status
Economic
EC1 Direct economic value generated and distributed Pages 21 and 51 including footnote o

o

Annual Report, Part Il pages 10-20,
21-25, 33,35, 38, 42, 44-45,68-69,
76,99-100, 129

EC8 Development and impact of infrastructure investments and services Pages 13-21 °
provided primarily for public benefit through commercial, in-kind, or
pro bono engagement
Environmental
EN3 Direct energy consumption by primary energy source Pages 30 and 51 o
EN4 Indirect energy consumption by primary source Pages 30 and 51 0
EN16 Total direct and indirect greenhouse gas emissions by weight Pages 34 and 51 Q
EN17 Other relevant indirect greenhouse gas emissions by weight Page 34 °
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved Page 35 o
EN22 Total weight of waste by type and disposal method Page 51 o
EN28 Monetary value of significant fines and total number of non- We are pleased to report that in 2011, Liberty 0

monetary sanctions for non-compliance with environmental laws
and regulations

Global did not receive any environmental
prosecutions.

Social: Labor Practices and Decent Work

LA1 Total workforce by employment type, employment contract, and Pages 39 and 51 O
region broken down by gender

LA2 Total number and rate of new employee hires and employee turnover | Pages 39 and 51 O
by age group, gender, and region

LA10 Average hours of training per year per employee by gender and by Page 39 0
employee category

LA12 Percentage of employees receiving regular performance and career Page 40 O
development reviews by gender

Social: Society

S03 Percentage of employees trained in organization's Page 24 O
anti-corruption policies and procedures

S05 Public policy positions and participation in public policy development | Page 38 0
and lobbying

S06 Total value of financial and in-kind contributions to political parties, Liberty Global does not make any

politicians, and related institutions by country

political contributions.

o

Social: Product Responsibility

PR5

Practices related to customer satisfaction, including results of
surveys measuring customer satisfaction

Page 27
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