
 

 

 

 

 

Liberty Global Launches Converged Connectivity App  
 

• Connect App offers customers connectivity across mobile and WiFi networks in and out 
of the home 

 
Amsterdam, Netherlands – September 21, 2017:  

 

Millions of Liberty Global customers in Europe are to benefit from a new app that will allow them to check their 

mobile usage, monitor devices connected to their home WiFi network and automatically connect to 10 million 

WiFi hotspots.  

 

The Connect App, which is available at no extra cost and has already been made available to UPC customers in 

Switzerland and Austria, will roll out to customers in other Liberty Global markets early next year. It is the 

company’s first app to offer customers seamless access to WiFi both in and out of the home within the same, 

easy-to-use interface. 

  

Liberty Global customers using the app at home can benefit from a host of new features, including the ability to 

scan their home for the strongest WiFi signal or “dead” spots and monitoring which devices and users are 

connected to their network at any given moment. Customers can also easily and safely share their home WiFi 

password with guests with just one click via WhatsApp or a dedicated QR code and restrict access to the internet 

at specific times of the day.  

 

When out of the home, customers can use the app to access 10 million WiFi hotspots that stretch throughout 

Europe. The app displays the WiFi hotspots on a map so that customers can automatically and seamlessly 

connect to WiFi services at no extra cost.  

 

In addition, Liberty Global’s mobile customers can use the app to check, in real time, their data usage and 

remaining minutes and text messages from their monthly bundle allocation.  Liberty Global customers can also 

use the app to access intuitive, step-by-step instructions on how to install and connect WiFi modems and 

boosters, making it easier than ever to get their superfast home broadband services up and running quickly and 

with optimal reach.   

 

Doron Hacmon, Liberty Global’s Chief Product Officer, comments: ‘From installing their router to checking their 

monthly mobile usage, this app really puts our customers in the driver’s seat. Providing all these features within 

one innovative app means our customers get the most out of all the services we offer, both in and out of the 

home. This is just the beginning and we will continue to add even more features and functionality to ensure the 

app provides a range of great, up-to-date connectivity services.”  

 

The launch of the new app, which will be available on iOS and Android, builds on the success of Liberty Global’s 

Connect Box which is now in over 5 million Liberty Global homes. The app forms a critical part of a Connect Box 

Ecosystem developed by Liberty Global which includes the Connect Box and Connect Boosters that extend the 

reach of WiFi signals to ensure customers receive a great experience throughout the home. By providing an 

overview of the availability and strength of WiFi signals throughout the home, the Connect App draws this 
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ecosystem together by showing customers which of their modems or boosters will deliver the best available WiFi 

service at a particular point in time.   

 
About Liberty Global 
 

Liberty Global is the world’s largest international TV and broadband company, with operations in more than 30 

countries across Europe, Latin America and the Caribbean. We invest in the infrastructure that empowers our 

customers to make the most of the digital revolution. Our scale and commitment to innovation enable us to 

develop market-leading products delivered through next-generation networks that connect our 25 million 

customers who subscribe to 51 million television, broadband internet and telephony services. We also serve over 

10 million mobile subscribers and offer WiFi service across 10 million access points.  

 

Liberty Global’s businesses are comprised of two stocks: the Liberty Global Group (NASDAQ: LBTYA, LBTYB 

and LBTYK) for our European operations, and the LiLAC Group (NASDAQ: LILA and LILAK, OTC Link: LILAB), 

which consists of our operations in Latin America and the Caribbean. 

 

The Liberty Global Group operates in 12 European countries under the consumer brands Virgin Media, 

Unitymedia, Telenet and UPC. The Liberty Global Group also owns 50% of VodafoneZiggo, a Dutch joint venture, 

which has 4 million customers, 10 million fixed-line subscribers and 5 million mobile subscribers. The LiLAC 

Group operates in over 20 countries in Latin America and the Caribbean under the consumer brands VTR, Flow, 

Liberty, Más Móvil and BTC. In addition, the LiLAC Group operates a sub-sea fiber network throughout the region 

connecting over 40 markets. 

 

For more information, please visit www.libertyglobal.com or contact: 
 

Investor Relations:   Corporate Communications: 

Oskar Nooij +1 303 220 4218  Matt Beake +44 20 8483 6428 

Christian Fangmann +49 221 8462 5151  Julia Hart +31 20 778 3345 

John Rea +1 303 220 4238    

 
 


